
Quick Guide to 

IIAK Membership



IIAK History

IIAK is the oldest and largest statewide insurance organization in Kentucky. 

The association was founded in 1896 and currently has more than 300 

insurance agencies throughout the state as members. We estimate that there are 

some 2,000 to 3,000 people staffing those members agencies. 

Mission Statement:

The mission of  the Independent Insurance 

Agents of  Kentucky, working in the public’s 

best interest, is to be an unrelenting advocate 

for independent insurance agents and to 

fulfill the political, business and educations 

needs of  its members. 



Education Classes

We offer professional development. 

• Designation Classes: CRM, ACSR

• Classroom Seminars: E&O, Ethics, CRM

• Online Classes: ABEN Webcasts, 

ACSR Classes, WebCE

http://www.iiaba.net/cbsupx/calendar.aspx?ContentPreference=ky


ABEN

ABEN’s unique webcast platform lets you skip the 

travel, and the hassle of  traditional CE. ABEN's 

catalog has courses from some of  the best presenters 

in the insurance industry, covering a wide range of  

relevant topics. And with ABEN, you can watch any 

course, from anywhere, and participate fully.

With ABEN's platform, you'll be able to see the 

presentation via live streaming video, follow along 

with the presenter's power point, submit questions, 

take notes, and get full access to written materials.

http://ky.iiaba.net/SiteAssets/Marketing/ABEN.pdf


IIAK Events

Network with your peers and 
learn new material to take back 
to your agency. 

• Legislative Day

• Big “I” Sales and Leadership 
Conference

• Annual Convention and 
Trade Show

• Young Agents Day at 
Keeneland

http://ww2.iiaba.net/KY/06_EventsConferences/01_GeneralEventsCalendar/NAV_ECGeneralEventsCalendar?ContentPreference=KY&ActiveState=KY&ActiveTab=NA&ContentLevel1=EVTCONF&ContentLevel2=ECGEN


“ask an expert” 

Virtual University

Members using the Big "I" University sometimes need 

answers to questions that they can't find in the Research 

Library, Classrooms or Student Lounge. In such instances, 

we have a volunteer faculty of  experts who can find an 

answer to your questions within 24 HOURS. Including 

thousands of  articles available at your fingertips. 

FREE resources for members 

Agents Council on 

Technology (ACT)

ACT's mission is to advance the use of  the most 

effective business processes, practices and 

technologies, in order to enhance productivity, 

service, marketing, sales and security. A key focus for 

ACT is to keep informed on the strategic trends that 

will drive future consumer expectations and business 

opportunities.
Virtual Risk 

Consultant (VRC)

It is a web-based sales and service resource to help your 

agency better serve your customers. The VRC offers 

systemic steps that assist agency staff  and limit their 

exposure to E&O claims. 

Annual subscription for 15 users or less =$250

http://www.independentagent.com/Education/VU/AskanExpert/default.aspx
http://www.independentagent.com/Education/VU/Pages/home.aspx
http://www.independentagent.com/Education/VU/Agency Management/Certificates/NewmanCertificates.aspx
http://www.independentagent.com/Resources/AgencyManagement/ACT/Pages/default.aspx
http://www.independentagent.com/Products/non-insurance/VRC/Pages/home.aspx


•Westport

•Fireman’s Fund

•AJ Wayne 

IIAK has E & O Coverage for 

your agency



Group Health Plan

Anthem provides a risk-rated group health plan for our members that 
includes Health, Life, Vision and Dental

Eligibility requirements:

• Must have 2 or more employees enrolled

• Each enrolled employee must work 30 or more hours per week

• 75% of  net eligible employees must be enrolled (contributory plan)

• 100% of  net eligible employees must be enrolled (non-contributory plan)

http://ky.iiaba.net/SiteAssets/Marketing/Anthem2013.pdf


Cyber Liability
What would you do if your agency had a data breach?

The Independent Insurance Agents of Kentucky has partnered with Arlington/Roe & Company to offer our 

members an exclusive program to help protect their agencies from information security breaches. This 

program is a holistic risk management process that will help train your staff on privacy compliance in 

addition to handling data breach notification and third party suits.

This program offers the following benefits: Available to IIAK members only 

•No encryption requirement 

•HIPAA compliance tools 

•Newsletters 

•Data breach coach to help with 

notification 

•Forensic investigators 

•Privacy counsel 

•Call Center 

•Credit restoration services 

•Up to 50% off premium 

•IIAK members are pre-qualified 

for enrollment* 

•Online compliance materials 

•Staff training programs 

•Expert support online 

•Regulatory fines and penalties 

•Public relations firms 

•Notification costs outside limit 

of liability 

•Credit Monitoring 

•Security and privacy liability 

http://ky.iiaba.net/SiteAssets/Marketing/Cyberliability.pdf


Project CAP

Sign up today to have 

an online presence 

and compete with 

direct writers. 

www.projectcapmarketing.com

Sign up for your ADVANTAGE 

SUBSCRIPTION today 

Only $39/Month

http://ky.iiaba.net/SiteAssets/Marketing/TrustedChoice.pdf
http://ky.iiaba.net/SiteAssets/Marketing/TrustedChoice.pdf
http://www.projectcapmarketing.com/


Publications and Newsletters

• Kentucky IA Magazine

• Electronic Newsletters:

• Agents Digest

• Benefits Bulletin

• Education Bulletin

• The Dec Page (YAC Publication)

http://ww2.iiaba.net/KY/02_News/03_NewspapersPublications/02_Newsletter/NAV_NEWSPublication2?ContentPreference=KY&ActiveState=KY&ActiveTab=NA&ContentLevel1=NEWS&ContentLevel2=NEWSPUB&ContentLevel3=NEWSPU2


Trusted Choice Agent

• Trusted Choice provides education, information and resources on branding for 

Trusted Choice agencies through advertising/co-op.

• Agent Resource Center and Marketing Reimbursement Program 

www.trustedchoice.com/agents

http://www.trustedchoice.com/agents


Advocacy done on my behalf in 

Frankfort and Washington

• Our lobbyists work with the Legislature, Executive Branch and the 

Department of  Insurance. 

• You can contribute to the lobbying efforts by donating to KAPAC & 

InsurPAC (our Political Action Committees) which allows the industry to 

be present in the Ky General Assembly and US Congress. It also assists in 

the campaigns for political elections on the state and federal level. 



Market Access

• Over 80 Products and sub-classes including Flood through Selective Insurance and 

Excess through Wells Fargo Special Risk 

Personal Umbrella through RLI

• Search Big “I” Markets for hard-to-place risks. 

2012 BIM Product Guide.pdf
2012 BIM Product Guide.pdf
http://ky.iiaba.net/SiteAssets/Marketing/BIMSummaryColor.pdf


Products you may consider for 

your customers:

• Big “I” Markets

• Big “I” National Flood Insurance Program 

and NFIP Agent Resources

• Personal Umbrella Policy

• At-Home Business 



Social Media

Like us on Facebook
Join our Member’s Only 

group on LinkedIn

Check out our other social sites as well…



Big “I” Business Resources



Leadership Opportunities

Join a committee and get involved with the 

association on a new level. 

• Convention

• Education

• Health Benefits

• Industry Partners

• InVEST

• Government Affairs

• Membership Services

• Public Relations

• Young Agents

http://ky.iiaba.net/SiteAssets/Marketing/2013-14Board.pdf


Do you have Young Agents in 

your agency?

Anyone with less than five years experience in the industry or 40 years of  age and 

under qualify as a young agent.



Any questions?


